OUR CANCELLATION POLICY

-SIGNATURE AND 50% NON-REFUNDABLE DEPOSIT REQUIRED WITHIN SEVEN (7) DAYS
TO RESERVE ORDER. PAYMENT REQUIRED IN FULL PRIOR TO DELIVERY. ALL DEPOSITS
PAID DURING THE COVID-19 GLOBAL PANDEMIC ARE NON-REFUNDABLE BUT CAN BE
TRANSFERRED TO FUTURE DATE WITHOUT EXPIRATION.

-DELIVERY/PICKUP IS TO AN AREA EASILY ACCESSIBLE BY OUR DELIVERY TRUCK.
EXTRA CHARGES WILL RESULT FROM DELIVERIES TO OTHER FLOORS, ELEVATOR USE,
OR TO ANY LOCATION WHERE EXTRA TIME IS REQUIRED. ADDITIONAL FEES WILL BE
ASSESSED IF THE TABLE AND CHAIRS ARE NOT BROKEN DOWN AND STACKED
PROPERLY FOR TRANSPORT, UNLESS CLIENT HAS MADE PRIOR ARRANGEMENTS FOR
SETUP/BREAKDOWN SERVICES WITH US.

- BY SIGNING, THE CLIENT ACKNOWLEDGES THAT HE/SHE HAS READ AND FULLY
UNDERSTANDS AND AGREES WITH THE TERMS AND CONDITIONS ABOVE.



